
What people 
are saying.

“   Brita Long is an expert 
at teaching you to stop 
underestimating yourself. 
She almost makes it a game 
to stop your limiting thought 
patterns and inside-the-
box mindset. Beyond her 
knowledge and experience, 
she’s a true coach and is just 
downright fun to work with.

I signed up for her course after 
reading The Happier Attorney, 
because I could tell that this 
was not something I wanted 
to trudge through months 
and months of trial and error 
to get started. It needed to 
happen now, and I wanted 
someone to talk to who knew 
it inside and out. It was clear 
after researching—Brita Long 
is the expert on teaching how 
to implement flat fees. I could 
tell her program was not a get-
rich-quick scheme with false 
promises. She had developed 
a process to do what others 
said couldn’t be done. It takes 
some effort, but it feels so 

Here is just a sample of what other attorneys have said about the course:

much better than the tired 
methods of old.

The best outcome so far is that 
we’re not getting the monthly 
complaints from clients about 
billing. The flat fee clients 
we’ve taken on since starting 
the course have been very 
happy. Our staff is happier 
without feeling that monthly 
conflict as well. Also, we can 
see the process improving as 
we get more experience and 
debrief in our weekly  
meetings with Brita and  
the other students.

If you don’t have the time or 
money for her course, you 
probably need the course 
more than you think you do. 
Not having the time or money 
to improve yourself, your 
practice, and your thinking 
means that you are selling 
yourself short somewhere. 
Brita’s course will teach you to 
value yourself. You probably 
need to be selling fewer cases 
and charging more. Brita 
coaches you on how to get 

there, and why your clients will 
be better off when you do. 
You start the course wanting to 
know about flat fees and come 
out with so much more.

Tyler A. Moore, Esq.

“   Hello, Brita! Hope all is 
well. It’s been nearly 5 years 
since we first connected on 
your flat fee course — can 
you believe it?! I’ve rapidly 
expanded from solo to a 
really kickass team of young 
female professionals —  both 
attorneys and non-attorneys, 
with painstaking emphasis 
on systems and flat fees/
subscription fees. Today, I 
deposited the check that 
put me over $1M gross for 
the year with $500K of that 
representing my new income. 
My 2025 target is to get back 
to lower work hours, but my 
team has all the right pieces to 
make it happen. Go flat fees!

Richelle  



“ We were already using 
flat fees, but we were 
undercharging because I didn’t 
understand the true value of 
our work. Since joining Brita’s 
program, my average fee 
has nearly doubled, and I’ve 
increased my caseload to the 
point where I’ll need to raise 
fees again.

The biggest win? Our mindset 
completely shifted. Now, we 
know our value and have zero 
hesitation in charging for it. 
We’re laser-focused on client 
service and satisfaction, and 
our work product is better 
because we can dedicate 
more resources to every case.

This new approach also 
gave me the flexibility to 
take significant time off for 
a family emergency. Before 
this program, that situation 
could’ve sunk the firm. Instead, 
we navigated it smoothly and 
bounced back fast.

Bill

“ Goal is 600 this year. Broke 
$500 the last 2 years. Thanks 
and my goals is to get to 3 days 
a week — I am solidly at 4.

Stephanie

“ I need to give a huge 
shout out to Brita Long. I just 
finished her workshop for 

pricing flat fees and it was 
INCREDIBLE. She has another 
one on June 28th and I highly 
recommend it. If you have 
been thinking about it, just do 
it! You won’t regret it. I can’t 
wait to start implementing the 
things we worked on. Thank 
you, Brita!

Mitchell Mender

“ Attended your workshop 
on pricing flat fees — probably 
the biggest win I have had in 
a long time! Just incredible. 
Thank you so much!

Mitchell Mender

“ Everyone, do not sleep on 
this! It is a wonderful, hands-
on program. Even if you 
already use flat fees, you will 
come away with useful tips 
you can use!!

Lisa Frost Meggs

“ This year I experimented 
with allowing flat fees being 
paid by automated payment 
plans. The results over the 
past six months are that my 
total revenue went up 33% 
above the recent average. I 
charge an up front rate and 
a payment plan rate (10% 
higher). Clients make a down 
payment that includes case 
expenses and then a few 

hundred dollars per month 
until the total fee is reached. If 
I need to charge more then I 
just extend the plan terms. No 
one has defaulted yet, which 
shocks me. 

Jeremy Davis

“Hello all, I just want to 
take a second and share how 
amazing Brita Long is with 
her coaching. I have a major 
work dilemma, and after 
working with Brita, she helped 
me clarify the issues that are 
troubling me, and she helped 
me come to a major decision. 
She’s invaluable, and I would 
recommend her to anyone. 
Thanks Brita!

Laura Blumenstiel

“ I received feedback from a 
PNC that my fee was too high 
for a simple case. For about 10 
seconds, I panicked.

Then I reminded myself that 
if no one questions my fees, 
then they are too low. I also 
reminded myself that I don’t 
have to chase leads because I 
charge flat fees. I am being paid 
on my value, not on my time.

Hope Wood

“ My favorite part of flat fees 
is that once I’ve completed my 



day’s tasks, I can stop working 
or work ahead depending on 
how I feel. I am not beholden 
to the clock to bill and am 
rewarded for efficiency.

Today I got a ton done and I’m 
taking it easy the rest of the 
day.

Lindsey Drake

“ I want to publicly thank 
Brita for this group and for 
teaching about flat fees!

I recently met an attorney who 
was only grossing $30-40K 
a year, and as dove into his 
business, he had billed over 
$120K last year, all hourly, and 
only collected 25% of what he 
billed.

He didn’t understand what his 
time/services were worth, and 
since transitioning to flat fees, 
he just had his first $10K month.

He thanked me for 
recommending that he read 
“The Happier Attorney” and 
how much it has changed his 
life/practice, so I couldn’t not 
come here and brag a little.

Christopher Myron 
Guymon

“ Thanks to your pricing 
flat fees workshop I had the 
confidence to quote my 
highest flat fee ever for a 
custody case AND the client 

signed and paid the same day! 
The future is looking bright!

Mitchell Mender

“ I did this one. It truly paid 
for itself the next business day. 

Stephanie Willison

“ I’m a part of the Happier 
Attorney course and I took 
your Flat Fee workshop on 
May 2024.

Not only do I feel more 
comfortable in my contracts 
and not being locked into 
long-term contested cases. I 
feel like this has made it easier 
for my staff.

I am very analytical and 
everything I do is based on 
my numbers. I can tell you 
I’ve re-run my numbers after 
using your course and I see 
a HUGE difference. Since I 
took the course in May 2024, 
I ran numbers from June 2023 
through August 2023 and 
compared it to June 2024 
through August 2024. I am up 
over 75% this year from last 
year after implementing what I 
learned from your workshop.

I wanted to send you this 
email so you know there is 
actual progress and success in 
what you teach.

Feel free to use any of this 
for any quote or marketing 

purposes. If you need me to 
write up something to use, 
please let me know.

I just want to let you know how 
much I appreciate what you 
provided for me.

Jason

“ It’s 1000% worth it. I saw a 
75% increase in fees in the last 
3 months (compared to 2023) 
with less cases after I took this 
course in May.

Jason Schoel

“ Another comment about 
the seminar in Marfa. When we 
have set flat fees in the past, 
we have used as a starting 
point the hourly rate we would 
charge if we used hourly rates. 
Brita Long pointed out to me 
that that is not really a good 
way to calculate what the fee 
should be. If you have been 
practicing 34 years like I have, 
you have gained experience 
and skills and those should 
taken into consideration. 
For example, what would 
you charge for preparing a 
divorce decree which took 
about an hour to prepare? 
Would an hour’s worth of time 
cover it? Or is it worth much 
more because of your years 
of experience and you skill in 
preparing an order which your 



client can rely on in years to 
come for both property and 
children’s issues?”

Mariovonne

“ A big shout out to Brita 
Long. We have been using 
flat fees for years. My assistant 
who is also my son came on 
board about a year and a half 
ago and started saying, you 
are not charging what you are 
worth. You don’t realize your 
value. You do a great job, you 
deserve more. We began to 
change our flat fee structure. 
Then we attended the Brita’s 
Marfa flat fee seminar. What 
an eye opener. I never realized 
before how there are so many 
emotional aspects of setting 
flat fees. How easy it is to self-
sabotage, how easy it is to set 
lower fees because you might 
feel you don’t quite deserve 
more. And on and on. When 
we returned my assistant and 
I discussed how eye opening 
the seminar was. The following 
week we had the best week 
for fees I have ever had. My 
assistant and I both agree 
that it was Brita’s seminar that 
charged us up and allowed us 
to ask for the right amounts. I 
realized how much more free 
time I will have because of 
the change. Thank you, Brita. 
And if you are an attorney out 
there struggling with hourly 
billing, I can only say, change 

your life and do it now. 
And start with the seminar, 
because all your questions  
will be answered there.”

“ I’ve been an attorney for 
ten years. I’ve dabbled with 
flat fees here and there, mostly 
with Estate Planning work, 
but I’d never really been able 
to figure it out. The fears 
kept calling: “What if I don’t 
charge enough?” “What if 
they don’t pay?” “I really have 
no idea how to charge for this 
case?” “All my clients know 
is hourly fee billing, they’ll all 
disappear if I change things so 
drastically?” “I can’t afford to 
quote such high prices, can I?”

Those fears are all real. Brita’s 
course shows you how to 
overcome those fears. I’ve 
now been implementing the 
strategies and techniques that 
Brita teaches for a few months, 
and I have been freed from 
most of those fears. 

Now I ascribe the proper value 
to my work.  

You need this course. It will 
change your practice, and 
your life. 

Your method has reignited joy 
into my practice.

I recently quoted a potential 
new client my newly figured 
flat fee, without flinching. 
Since she’d been referred by 
a friend, I actually discounted 

the quote (don’t do that). She 
frankly and honestly told me 
she thought that the fee was 
way too high. This time I didn’t 
scoot the fee down, or offer 
some other sort of discount. I 
stuck with it, and she walked 
out the door. Of course I 
found out from my friend that 
she hired another attorney 
who quoted her half the fee, 
but who has nowhere near the 
experience or understanding 
of her Estate Planning needs. I 
hope she doesn’t regret it. 

Why do I tell this? Because, 
without Brita’s course, this 
lady would be my client. She 
would be difficult to work for, 
she wouldn’t value my work, 
because I didn’t ascribe the 
proper value to it. You need 
this course. It will change your 
practice, and your life. 

Your method has reignited joy 
into my practice.”

Andrew Texas

“ Things are going well after 
attending the course. We have 
increased our fees as we had 
not been charging enough 
and are now using flat fees 
in family law cases. I have 
confidence now that we can 
use flat fees well and ethically, 
even in more complex cases, 
with this method. Our practice 
is simpler now and billing 
is so much easier. Using flat 
fees has also helped to have 



clearer client expectations 
from the beginning.” 

J.M.
Johnna Texas

“ I would recommend other 
attorneys take this course. I 
had used flat fees but since 
taking the workshop I am 
far more comfortable using 
flat fees in larger and more 
complex cases as I have the 
tools in which to do so well 
and ethically. The course 
taught me a lot of details that 
I hadn’t thought of and I can 
use flat fees well now. The 
course also provides many 
real-life examples of how each 
detail of the method words.

In regard to the time 
management tools I learned I 
am most excited to start using 
the 90-minute jams to be able 
to concentrate and get work 
done without distractions. 

I have a new sense of clarity 
on what I want in my practice 
going forward. This course is 
absolutely worth the money 
spent on it. 

Sam Texas

“ Brita’s advice has been 
fantastic and going flat fee 
in my practice has helped 
me and my practice grow 
tremendously!

C.A.

“ Using Brita’s method is 
saving me hours and hours 
of not worrying. I already 
used flat fees, but I was 
undercharging. Using Brita’s 
method I am earning $2000 — 
$4000 more each month.     

A – TX

“ I took Brita’s course, in May,  
and my goal was to increase 
my income so that both of my 
children would be able to go 
to private school. I was able to 
reach that goal in just a little 
over three months. All while 
working part time. It took a 
little bit of work but that work 
has been freeing. The hardest 
thing was to take the leap, 
but once I did Brita’s method 
made everything easier 
and my income increased 
dramatically while I worked 
less. My assistant isn’t working 
as hard as she was and is 
happier as well. I paid for the 
course x3 with my first client.

Carrie

“ I am still completely in 
awe of what an INCREDIBLE 
experience I had yesterday 
with Brita Long at her CLE on 
flat fees. I truly feel like I made 
lifelong friendships yesterday, 
and the support of everyone in 
the group was truly magical to 
witness. From the personal and 

intimate discussions to the 
endless fountain of advice and 
encouragement, this course 
was even more valuable than 
my highest hopes. If you’re 
in this group and you haven’t 
taken Brita’s courses, you 
are only delaying your own 
potential!

Kayla

“ When I left the house this 
morning, I told my husband, 
that I was going to meet my 
Guru in person. Brita Long, 
that’s you!

I learned so much at the  
Dallas FF Seminar today.  
I got awesome examples of 
flat fee contracts. I learned 
that I am undervaluing my 
worth. I cried. I laughed. I 
learned.

Kellye

“ We have used flat fees 
for years. But not until my 
assistant and I attended Brita’s 
seminar did we start really 
charging what my services 
are worth. We raised our fees 
considerably. I was amazed 
at how much more free time 
I have. I had to adjust my 
thinking to realize it is not the 
number of cases you have but 
the amount you are taking in. 
One very big retainer covers 
many smaller cases and often 



takes less time than lots of little 
cases. Long ago when i did PI 
cases a seasoned attorney told 
me, you can settle a million 
dollar case with not much more 
effort than a 5k case. And isn’t 
part of our goal, to have more 
time for family, friends, the 
things we love?

“ I recently finished Brita’s 
course and I have to admit I 
was skeptical but i decided to 
give it a try. I did a consult for 
an uncontested divorce and 
asked for a flat fee (in the past 
I did these hourly and never 
really made anything on them) 
and the check came today. 
This morning I did a consult 
for a Custody matter (ready 
for trial) and asked for an 
amount higher than my normal 
retainer, and the client didn’t 
flinch. It may be scary, but it 
does work!

Russell Farbiarz

“ I am right there with you! 
It was scary. I’m still going 
through the course. There have 
already been many tears and 
fears and raw feelings on the 
table - but IT WORKS. I can’t 
say it enough - IT WORKS. I 
can’t wait to get through the 
course. I have so much hope 
for this year when all I had a 
month ago was desperation.

Ronda Haynes

“ Hell yes! Congratulations!!! 
It’s amazing how much Brita 
has changed my life in the 
few short months I’ve known 
her, and I love seeing and 
hearing the ways she improves 
the lives and livelihoods of 
everyone around her!

Please enjoy my humble little 
success story, brought to you 
courtesy of Brita Long. Today 
is day 11 since I took Brita’s 
fabulous Flat Fee Seminar in 
Dallas with the lovely Kellye 
and Jen.

This week I have fielded 
10 calls from potential new 
clients. After our initial 
discussions, two people can 
hire me after they get their 
tax refunds and seven of them 
said they could not afford to 
hire me at my current rate. I 
told them to please keep me 
in mind if their circumstances 
change, because I would be 
happy to represent them.

I didn’t falter, I didn’t lower 
my rate, and I didn’t accept 
less than my worth. I stuck to 
my guns and turned potential 
clients away. Y’all, this is a 
HUGE step for me because I 
am WAY too accommodating 
to everyone in my life, often to 
my detriment. Plus, I’m a true 
solo and I need the business! 
But I didn’t budge.

Yesterday, I received my 10th 
phone call from an elderly 
woman who didn’t balk 

when I quoted her my rate. 
Today we had our initial 
consultation, with her adult 
children, and she was happy 
to sign my contract and pay 
my fee. I should add that I 
spent three hours with her 
after she decided to hire 
me, going over hundreds of 
pages of paperwork. It was 
worth it, because she’s a 
wonderful woman and I can’t 
wait to help her.

All this to say, Brita has 
trained me to know my 
worth and charge for it. The 
people I want for clients will 
value my services and they’ll 
pay to have me on their 
team. Today was a good 
day, and I owe a lot of it to 
my dear friend and mentor, 
Brita. ♥
Kayla Chandler

“ I enrolled in Brita’s courses 
a couple of weeks ago. I 
made my money back with 
my FIRST client. I knew my 
value & quoted a higher fee.

I said it with confidence (but 
inside I was like— gah!). I 
have quoted higher fees on 
my next few cases & so I 
have actually profited from 
the courses. Best part— to 
date, I have only completed 
the Time Management 
course and the Money 
Mindset course. So, I can’t 



wait to grow even more after 
finishing the main course!! 🤗
💰 Know your worth & the 
value you bring. Feel the fear 
& discomfort & push through! 
You’ve got this!

Amanda Cox Rasavong

“ As one of the participants 
in Marfa, I can honestly say it 
was a great experience. Brita 
is awesome. Look forward to 
Dallas, guys! It will be worth 
it. I don’t know if Brita has any 
spaces left in Dallas, but if she 
does, sign up ASAP and take 
advantage of a great course!

Milena Christopher 

“ Brita - I loved it! I started 
doing flat fees out of the gate 
when I opened my practice. 
But after finishing the course 
I know I need to completely 
overhaul my pricing and my 
messaging. I haven’t been 
charging enough and I’m not 
presenting it correctly so that 
they understand the value. I’ve 
got work to do.

Mechelle Woznicki

“ Beginning the new year 
charging your worth feels 
great! I had quoted a client 
a price that made me cringe 
before Christmas. He was 
surprised by how much the 

cost was going to be and 
would get back to me after 
break. I reached out to him 
last week to follow up. He 
responded with a couple more 
questions, the last one of which 
asked me why I was worth 
three times what he could get 
online. Instead of cutting my 
price, I simply stated that the 
relationship is the value and 
you get what you pay for.

Five hours later, he hires me at 
full price!

Thank you, Brita Long! I would 
never have had the courage to 
stand firm on my price before 
your course.

Andrew Shipp

“ Good morning Brita, I 
wanted to thank you for your 
help in realizing that I deserve 
my fee and not undercutting 
myself. 

It has made a world of 
difference in just the last  
few weeks. 

Also, your help on drawing 
boundaries has been very 
helpful. I finally went on a 
vacation!

It was a one-day vacation 
to see the Grand Canyon 
(my dream!), and I didn’t let 
anyone push me to do work, 
despite lots of lawyers trying. 

Thank you so very much!!!

Dorotha

“ Brita’s book The Happier 
Attorney and her flat fee 
course helped propel me 
to take the leap into flat 
fees in my work. I’ve gained 
three critical skills with her 
materials: understanding 
how to value services without 
a direct correlation to time, 
having the confidence in my 
own professional skills and 
experience to communicate 
my value, and recognizing 
I don’t have to have it 
perfect to jump in and get 
started. Her materials are 
practical and I appreciated a 
workbook style guide to help 
me apply general flat fee 
concepts to my own work 
so the result is a completely 
customized plan. Brita’s 
advice is invaluable as well. 
In areas I was convinced 
could not fit into a flat fee 
model, she helped me 
develop a plan and put it 
in place. I am no longer 
agonizing over capturing 
every minute of my time and 
clients are thrilled to have 
transparent pricing with no 
surprises. It’s truly a win-win 
system. After only a few 
months, I’m confident I’ve 
made a full return on my 
investment, if not several 
times over. 



we learned. The client did 
not blink. She is bringing the 
check on Monday, thanked us 
for the excellent service she 
has gotten from us thus far, 
and messaged us that she is 
referring a friend to us. I work 
less and am paid more, and 
the same is true for my staff. I 
am firmly convinced none of 
this would have happened if 
we had not attended Brita’s 
seminar. Thank you many 
times over, Brita. Flat fees are 
about much, much more than 
money.

Marivonne Essex 
Hyams

“Ok, Brita Long you know 
what you are talking about. I 
have been implementing flat 
fees in my family law practice. 
I have been charging around 
$3500 for my initial phase of 
a family law case. Had a PNC 
who owns a business with her 
client; likely going to be a bit 
more of a complicated case 
so I upped the fee to $5,000 
for the initial phase. She 
didn’t blink an eye, signed the 
engagement letter and paid 
the fee and she knows that 
if things get contested it will 
be more. Before I took Brita’s 
course, I would have asked for 
a $2,000 retainer but today 
I have the fee fully paid up 
front! Thank you Brita Long!

Russel Farbiarz

“ Very much so. I’m learning 
that much of my anxiety and 
self-consciousness did not 
stem from within but from the 
situation I was in. And truly, 
I think I’m doing even better 
work now that I can slow 
down and think more carefully 
without worrying about the 
time clock or invoices racking 
up or the next 10 emails that 
need to be addressed. The 
pace and the flat fee structure 
is so much better for people 
with anxiety.

“ This is my Friday “win.” 
Many of you may remember 
when my son-assistant Sean 
and I went to Brita’s seminar 
in January and as a result 
revamped our flat fees both 
monetarily and emotionally. 
As a result, a week later, we 
got the biggest flat fee we 
have ever gotten. Well, we 
do our flat fees in stages, 
and guess what, that client’s 
case has now moved into 2 
more stages. We have been 
working with the client on her 
case for these months now, 
documenting her large estate. 
The amount of the next 2 
stages is significant, more than 
the first stage. Sean discussed 
this with her and we both kept 
in mind the commitment we 
had made after the seminar. 
We know what the services are 
worth and will stick by what 

“Another thank you to Brita. I 
wrote an article to be published 
in a newsletter for my state’s 
ADR commission and my 
experience was an amazing 
example of the breadth of 
positive impact I have gotten 
from the course. Prior to taking 
the course, I would have 
been caught up in perfection 
paralysis. I would have delayed 
starting the article and then I 
would have edited it and fretted 
over it endlessly. 

Well, instead of doing that, I 
made an event on my calendar 
and sat down and wrote this 
2000 word article at the time 
I had set aside to do it, and 
then put it away to edit and 
proofread later. I did one edit 
for clarity and length and one 
proofread and then SENT IT 
OFF. 

I would say the quality of the 
end result is better than my 
usual written product and the 
total time spent was about 
10%. Total anxiety burden was 
about 5% of usual. 

This course is GOLD. Thank 
you again Brita Long!

Beth Yarbrough

 

“Brita Long has been my 
mentor for about 18 months. 
I’m a true solo in the very 
rural town of Cameron, Texas. 
I signed three new flat-fee 
clients so far today, and I 



have another person signing 
up tonight. This ONE DAY is 
going to cover my learning 
goals for the next TWO 
MONTHS. Saving my happy 
tears for after my next phone 
call, and then the floodgates 
of joy and gratitude will open. 

If you haven’t taken Brita’s 
“The Happier Attorney” 
course yet, what on earth are 
you waiting for?!?!!

Kayla Chandler

“ Brita Long – just noticed 
my first 5 digit ($10,000) family 
law initial fee. I just had you 
in the back of my mind and 
I told my wife about it last 
night. Opposing party is a 
difficult civil litigation attorney 
with a reputation for being 
ridiculous so I felt a large fee 
was needed and the PNC 
understood that. 

Russell Farbiarz

“ Flat fee success story: I’m 
not the cheapest lawyer out 
there and I do good work. I 
quoted a flat fee yesterday, 
addressed up front that 
it might feel higher than 
another attorney, and the 
client almost sighed in relief 
at the certainty. I am excited 
to do the work now.

Lindsey Drake

“ I took the Happier Attorney 
course in an effort to kick start 
implementing flat fees across 
the board in my solo practice.   
I found Brita through a 
Facebook group post for 
lawyers who recommended 
her book. I read it quickly 
and then connected with the 
Happier Attorney Facebook 
group and not long thereafter 
signed up for her full Happier 
Attorney course.  

Brita Long is not just an author. 
She is your wise coach and 
number one cheerleader. She 
provides down to earth advice 
and helps you take control of 
your overdue billing overhaul.  
She does so by showing you 
how to implement a solid 
new flat fee system which 
will improve your financial 
outlook dramatically. She is 
a genuine person that truly 
cares about helping you with 
an earnest fresh perspective. 
Her Happier Attorney course 
is well worth the investment 
and if you do the work, you 
will see the reward in short 
order. You cannot go there 
by only using her book as cliff 
notes, you must do the work!  
You can find colleagues and 
answers/solutions to questions 
you didn’t even consider 
through her course as well as 
the Facebook flat fee private 
group. Give Brita’s program 
and her coaching service a try, 
you will be sorry if you don’t.

Shelley 

“ Some of y’all are like me 
and want to help everyone. 
We can’t help it, it’s internal. 
But, Brita has me working 
hard to respect myself and my 
abilities more. 

Just fired a client and it felt 
amazing. Was a $10k deal. 
Wrote in an engagement letter 
what we would do (call CPA to 
get a copy of the trust to do 
accounting, investigate use 
of funds, etc). Did it and the 
client called saying we made 
the CPA mad by asking for 
the copy. CPA and client, now 
both screaming on different 
lines. Client told my assistant 
that they didn’t read the 
engagement (we write the 
terms in blue ink on the front 
page in front of the clients and 
explain in our meetings). My 
assistant put her on hold, asked 
if she could fire them and 
refund the money. It felt great 
to empower her and you could 
tell she was relieved. Ugh! I 
don’t want a penny of that.

Carrie Kemper Allen

“All, I need to share just how 
life-changing I believe this flat 
fee business is. A couple of 
weeks ago I posted my win for 
the week, which was quoting a 
fee for a nearly lost-cause case 
that would make me want to 
do excellent work if retained. 
It was probably double what 



I would have charged when 
I was taking on new hourly 
cases. The client retained me 
(someone else paid his fee). 
I negotiated a very favorable 
result for him and as a result, 
he will not be going to jail 
tomorrow, and his case will be 
up for review in January. My 
fee agreement made it very 
clear that I was done after 
this week’s hearing. I earned 
more than double what I 
would have earned because I 
charged based on value. AND 
he just sent me an unsolicited 
message requesting an 
invoice to pay to secure my 
help at the January hearing 
(someone else is going to 
pay those fees). Thank you, 
Brita Long, for helping me 
to take the steps I’ve been 
wanting to take for so long. I 
am happy with his result, even 
more happy with my result, 
and positively giddy about 
the possibilities this system is 
opening up for me. 

Sonja Aoun

“ Flat fees related win: I 
am leaving to go get our 
new puppy taking only a 
*weekend* trip, up and back. 
How is this related to flat fees? 
It is the first time in 20 years I 
have gone *anywhere* without 
my laptop (even on weekends) 
because for 20 years I have 

feared that I will have/would 
have a work emergency and 
I was PERPETUALLY behind. 
So I am going to enjoy having 
time with my kid and our new 
puppy and give zero attention 
to work. 

Beth Yarbrough

“  My win for the week. My 
kids finish their first semester 
of virtual school in T-Minus 
97. We made it! My 13 year 
old has the worst grades 
of her life but I know she is 
contending with a lot more 
than academics. My 6 year old 
son has actually thrived with 
the additional supervision he 
gets being at home and has 
gone from being an unwilling 
non-reader to reading 4 grade 
levels ahead. 

My professional win is that I 
have cleared my calendar until 
January 6 and I completed 
my CLE and CME (mediator) 
hours two weeks early (will 
have to revise my usual NYE 
plans since I normally do 
online CLE that day!). 

Looking forward to refining my 
work flows and systems and 
improving my use of flat fees 
in my practice. I will be using 
the time “off” to plan for next 
year and for the first time, SET 
GOALS for the year. 

I love being a part of this 
group and learn so much 

from all of you. I can honestly 
say that stumbling across 
Brita’s book at a moment 
when I was experiencing crisis 
level dissatisfaction with my 
professional life and avoiding 
work by searching for a book 
that could help me like what 
I do for a living. Cannot 
believe I actually found that 
book. Thank you for writing 
it Brita Long and thank you 
for offering your course and 
coaching program. You are 
changing how I feel about *all 
of it* and empowering me. I 
am GRATEFUL!

Beth Yarbrough

“  Merry Christmas and happy 
holidays, my friend. You are 
a blessing to all of us. And 
your structured outline helps 
all of us here too trying to 
concentrate. 

Marivonne Essex 
Hyams

“  I finished it, and it was so 
life changing I bought a copy 
for a friend! Finished it.

Marissa Johnson

“  Everyone Needs this Book. 
Seriously! Everyone practicing 
law needs to read this book. I 
think there would be far fewer 
unhappy attorneys. The idea 



of abandoning the billable 
hour is absolutely radical to 
some, but every argument 
she’s making makes sense. The 
clients I have suggested it to 
appreciate the transparency, 
and I save so much time 
and feel much less irritated 
about doing tasks knowing 
that I will be compensated 
for them. I don’t have to 
argue with clients about bills 
after they go out which ruins 
my entire day and eats up 
time I can’t bill. No more 
forgetting to track time then 
seriously underestimating 
the time I spent. She writes 
in a clear, conversational yet 
authoritative tone that’s easy 
to follow and an absolute 
breeze to read.

missyj95

“Concise and Useful. I 
purchased this to help me 
make my practice more 
efficient, whether or not I 
intended to fully implement 
flat fee billing. The book 
is an excellent read—
concise, practical, useful and 
straightforward. As an attorney 
we know that we should 
do often but don’t take the 
steps to do it. This book has 
a very straightforward frank 
tone from one attorney to 
another on how to improve 
your practice. The mechanics 

for how to implement flat 
fee billing are provided in a 
concise straightforward, and 
practical way, that provides a 
useful outline without lots of 
unnecessary reading. It was a 
short read but has re-inspired 
me with regard to the practice 
of law. In addition there 
are many other useful tips 
relating to efficiency that are 
not strictly related to flat fee 
billing. I am starting out my 
week re-inspired this week and 
it is already going better after 
I just finished this book. Highly 
recommended.

Sara1071

“  I want to say a big THANK 
YOU to Brita Long and this 
group for helping me have 
confidence in setting my 
patient registration flat fees this 
past week, and not low-balling 
them just because I’m new to 
patent practice. I kept all your 
posts and comments about 
value, overall experience, and 
personal goals in mind and 
then used the AIPLA survey 
to see what the range of fees 
patent attorneys charge is (they 
break it down into quartiles 
and a few percentages) and 
decided where I felt the right 
place for my fees was in that 
range—NOT the lowest part! I 
may not be the most efficient 
patent attorney yet, but I know 

I will give good values from the 
beginning based on how my 
non-patent practice has gone.

Julie King

“  I just had someone I don’t 
know call and ask me what 
my trademark flat fees are. I 
told him. He said it was too 
much and I should do it for less 
because he’d be sending me 
10-20 clients per month. I told 
him my fees were based on the 
value I provide, that the value 
takes time, and that there are a 
lot of reasons LegalZoom is so 
cheap. You get what you pay 
for. With me you pay for all the 
advice and careful planning so 
your application is successful 
and covers the appropriate 
goods and service. I thought 
of Brita Long talking about 
how great flat fees are based 
on the value we provide and 
decided I was a little offended 
by someone asking me to 
work for less to function as a 
trademark mill. I’m so grateful 
for this group helping me to be 
strong about my flat fee value!

Julie King

“  A huge case settled and 
OC is finally outta my hair 
about it. 

Also, booked my plane ticket to 
Hawaii. Trip wouldn’t have been 



possible without Brita Long and 
her showing me how I can live 
a happier attorney life.

Kristine Jones

“  My win for the week: I 
peeled off the band-aid...I  
had a consultation today 
where I did not offer the 
option of hourly OR flat fee. 
Flat fee only, baby! Thanks 
so much Brita for pushing me 
during our coaching session 
today— it gave me the 
confidence I needed!

Cindy Rendon

“  After years in the rat-
race of corporate America, 
Bill started his own law 
firm and was proud of his 
accomplishments. COVID 
and retirement was a double 
whammy that made him feel 
like he was adrift and without 
purpose. I could already see 
a shift after his first meeting 
with Brita. His mood lifted 
as he started to think about 
abandoned goals from his 
past. He really respected her 
challenging approach and 
was more introspective than 
he had been in years. Thank 
you, Brita, for helping him and 
helping us.

Miriam

 

“  I consulted with Brita 
due to arriving at a career 
and life crossroads. After 40 
years in the legal community 
as a manager and practicing 
attorney I needed to do 
something else instead of  
just retiring. I am too young  
to retire and too old to work 
the typical lawyer 60-70 hour 
work week.

There are so many choices 
available that I needed to 
speak with someone who was 
unbiased and had experienced 
a similar life transition. Brita 
was a complete stranger to 
me, but my wife knew her 
from attending The Happier 
Attorney training.

Brita forced me to confront 
my assumptions about myself 
including what really was 
the definition of success and 
satisfaction within my life. 
She challenged my thoughts, 
definitions and responses to 
questions that forced deeper 
examination of myself and the 
way I truly feel about what is 
required in today’s world.

I am now working part-time 
as an attorney while studying 
to make a complete transition 
outside of the legal profession.  

Without Brita’s advice and 
support I doubt that I would 
have the courage or taken 
the opportunity to undertake 
these new ventures.

Bill

“  I wanted to get some 
coaching on Imposter 
Syndrome and complement 
my other personal growth 
endeavors. I liked Brita’s 
approach, which is non-sales 
and real.  

I also am part of her 
Facebook group and like her 
engagement/advice on there.

Brita was always on time and 
ready to go. She was always 
present and listening. She 
encourages you to challenge 
your own beliefs and ways 
to  thinking in a way that I 
have not experienced with 
other coaches before. She is 
a great compliment to other 
personal growths endeavors. 
I enjoyed our sessions and 
while they often delved into 
uncomfortable topics, I looked 
forward to them every  week.

I received a lot from working 
with Brita. I no longer feel the 
need to explain my choices to 
others and that it’s OK to take 
care of myself. 

Brita has changed my life 
because she’s allowed me to 
take a step back a reevaluate 
life in every aspect. Through 
our work together, I decided 
to relocate for my mental 
health and overall wellbeing. 
The things holding me back 
were all in my head and the 
transition was seamless. I 
have also reevaluated my 
career goals and definition 



of success, and have slowed 
down so that I design my life 
around the things I love, not 
just work. She’s really helped 
me tie together a lot of the 
concepts I learned through 
traditional therapy, coaching, 
and professional development.

Brita is a pleasure to work with 
and well worth the investment. 
You won’t regret it.

Crystal

“  I hated practicing law.  I 
was looking to transition to 
another career. However, 
after working with Brita, I 
learned that it wasn’t the 
actual practice of law that I 
hated. I didn’t like the area 
of law that I was practicing 
in. Brita helped me narrow 
down my focus and learn what 
exactly I enjoy when it comes 
to working with clients and 
guided me with shifting my 
focus. Brita is brutally honest, 
open and knowledgeable.  I 
enjoy getting up and working 
with my clients every day. I 
highly recommend Brita for 
business and career coaching. 
Thanks to her, I am pursuing 
my passion and making money 
while I do it.

Kim

“  My biggest personal win 
for the week was that I spent 

a minimum of one hour a day 
in the pool with my kids, and 
on two days I spent four hours. 
Also pool related: We have 
an icy cold pool in a shady 
yard. We installed a heater at 
the end of last season so we 
had no idea how much using 
it daily would cost. We have 
heated it to a comfortable 
level all month and used it 
often, but we were waiting for 
that first utility bill and feared 
our summer pool time was not 
going to be quite as comfy if 
we had to turn it down. Our 
bill arrived and was only about 
75% of what we hoped as our 
best-case scenario so now I 
look forward to swimming  
into the Fall.

Professional win: I had a great 
conversation with an attorney 
who I worked with years ago 
who was quite irascible and 
sharp elbowed with me. Sadly, 
in that prior case I sunk to his 
level and took his bait. This 
time I saw him coming and 
deciding I am going to control 
the dynamic. I have been 
pleasant and factual no matter 
what he tries to do to rile me 
up. This week we actually had 
a productive conversation and 
he was very pleasant as well.

My transition to flat fees and 
the work on BOUNDARIES 
that you have guided, Brita, is 
transforming my approach to 
clients and opposing counsel 

and therefore making me not 
just a happier attorney but a 
better attorney.

I feel so much gratitude.

Beth Yarbrough

“  Had a ditch day with my 
daughter and we spent the 
day at the shedd and the park. 
Best part? 4 client checks 
came in while I was gone so 
my office kept on moving even 
though I took off. They were 
good checks so I’m leaving 
early today too.

Muhammad Ramadan

“  Please take Brita Long’s 
course on flat fees. Those of 
you who live in states like VA 
or TX where there are specific 
Bar rules, will be provided 
with the contractual language 
necessary that complies with 
your state bar rules.

Kellye Reeves Hughes

“  Take that vacation. Take 
the day off when you are not 
feeling it. Sleep in once in a 
while, go see the play you’ve 
been telling yourself you want 
to go see, read the book you 
have on your shelf. Whatever it 
is, let us not forget ourselves. 
Taking a break isn’t weak, it’s a 
necessity for survival.



Thank you Brita Long for 
making us see what we 
always knew but never acted 
upon. Thanks for constantly 
reminding us to be kind  
to ourselves.

Muhammad Ramadan

“  Tomorrow we are leaving 
for our first beach trip and first 
trip longer than a weekend 
away in SEVEN YEARS.

I have three motions (already 
drafted) that I need to 
proofread, sign and e-file, and 
a client meeting just to sign a 
petition and then I am OUT! 
Brita Long I am really feeling 
good about my life. And so 
grateful to you and our group 
for showing me my work life 
doesn’t have to suck the life 
out of me and make me cry.

Beth Yarbrough

“  Working with Brita helped 
me with imposter syndrome 
and overall courage. I tweaked 
my pricing and sales process 
with Brita’s help. In a short 
few weeks, I was able to reach 
my highest revenue month to 
date! Brita is compassionate, 
but holds your feet to the 
fire. If you are ready for real 
change, hire her today!

Ifeoma Ibekwe

“  Brita has helped me 
tremendously with my 
obsession of having too 
many jobs. During the weekly 
calls, we identified where 
this issue likely stemmed 
from and worked through 
it. She’s helped me realize 
how valuable my time and 
services are and I have begun 
to charge clients accordingly. 
Most importantly, Brita has 
done a fantastic job assisting 
me in overcoming my fears 
and I am now working in my 
own firm full time.

Kristal Scott

“  Your words of wisdom 
changed my whole life; you’re 
amazing at what you do.

Monica May

“  Your ENTIRE LIFE could 
change. No exaggeration.

Beth Yarbrough

“  What can I say? Brita has 
opened my eyes to a world 
I never knew existed. During 
the first weeks, my earnings 
doubled. Not because I 
started charging a lot, or 
signed a bunch of new clients, 
but because I realized I was 
under-valuing myself. I was 
failing to appreciate the real 

value of the work my clients 
receive, and I actually provide 
for them. After 14 years of 
a tiresome and an imposter 
syndrome driven practice, I am 
rediscovering the love for my 
work. I am definitely a Happier 
Attorney. Thank you, Brita.

Sonny A Losada

“  Before working with Brita, I 
had issues I didn’t even know 
I had. I was undercharging, 
taking on cases that made me 
miserable, and handling many 
aspects of my practice from a 
place of fear. Her coaching has 
gone well beyond helping me 
to fully implement flat fees.

I chose Brita as the first 
coach I’ve ever invested in 
because something about 
her temperament just clicked 
for me. My instincts about 
her were spot on because 
she does an excellent job of 
reading between my lines and 
calling me out, but in a way 
that’s productive for me. Also, 
the whole group of alumni is 
incredibly supportive and we 
learn from each other.

Brita showed me what my 
subconscious fears are 
surrounding money, why my 
practice was causing me so 
much stress and anxiety and 
how to alleviate all of it. I have 
completely stopped taking 
hourly clients, I have stopped 



—just like Brita.

Stephanie Kitzes

“   Working with Brita 
has been a great learning 
experience that has helped 
me grow both professionally 
and personally. The course 
was quite eye-opening and it 
forced me to step out of my 
box and tackle the self-made 
obstacles that were hindering 
professional growth. Every 
lawyer still stuck with billing 
hourly needs to take this 
course. It is invaluable.

Susana Martinez 
Mahady

“  That made total sense. 
I figured out a way to offer 
them a trust for 4500 and feel 
good about it

because, again what does 
the work need… I signed up 
4/4 clients on Thursday and 
Friday…

19,500 sophisticated trust + 
biz succession planning 3M+

10,500 simple trust 3M +

4,500 simple trust 500K

4,500 simple will 1M assets

39 k two days.

Cassie Spector

taking clients I don’t even want 
that I used to take because of 
fear. I’ve significantly reduced 
procrastination, I’ve gained 
confidence, and I’m making 
more money in less time. I 
have significantly improved my 
time management, marketing, 
client screening, retention and 
of course PRICING.

I’m much less stressed about 
work, and I’m able to mentally 
leave work when it’s time  
to play. 

Carrie Thomas

“  I highly recommend Brita!   
Her program will definitely 
teach you how to transform 
your practice by using flat 
fees, but it really is so much 
more than that. Brita has a 
unique way of seeing right into 
where your struggles with your 
practice and, frankly, your life, 
are really emanating from. She 
cuts straight to it but in the 
most supportive and caring 
way. You never leave a Brita 
with wondering what she meant 
or what you were supposed to 
get out of it. You will know and 
you will gain insight – each and 
every time. Brita is a practice 
changer but she is also a life 
changer.  You will also meet 
and get support from the 
most honest, transparent and 
supportive group of attorneys. 
Real people without pretense 

“  I told you I’m a good 
student!! And I haven’t even 
implemented the rest of the 
practical tools yet.

Omg so excited!!! Today I 
closed a client for 28 k. Totally 
fair and reasonable for 7 mil 
high net worth biz plan tax 
planning and asset protection. 
They paid 14k upfront 14 is 
due at signing in 6 weeks!!! 
I can’t believe it. It wouldn’t 
have been possible without 
everything I learned in with 
you!

I kind of did a slow down on 
the law firm to take inventory 
reassess and switch directions 
like the titanic!!! It’s working!!! 
5 weeks ago I charged 12k on 
a client I normally would have 
charged 5. Today I closed 
a single client for 28K for 
something I normally would 
have charged 6500 for.

Still a long ways to go on 
pivoting directions but the 
wheels are turning.

Cassie

“ I start with just the obvious 
– that is, what a “new” 
student of Brita believes they 
are looking for: she will help 
you succeed with flat fees. 
I realized nearly immediate 
practice and quality of life 
benefits from the first cautious 



steps of more accurately 
valuing my work.  One session, 
one call with Brita, and I 
already was realizing these 
benefits.  I remained scared 
and unsure, but I trusted and 
slowly took the steps, and my 
confidence increased. But the 
more significant rewards – and 
the far harder work – was the 
mindset shift that has laid 
a foundation to transform 
the way I work, value and 
deliver high-quality services, 
and most importantly, value 
myself.  Discussions of pricing 
and fees is truly only the tip 
of the iceberg – the real work 
is much deeper, and Brita is 
a genius at helping you do 
the deep dive, ask and help 
you answer your “whys” – 
regardless of how hard those 
questions can be - and build 
a foundation on which you 
can operate a successful 
practice as measured by what 
is important to you – your 
values, 

Lisa

“  So true!! Brita’s flat fee 
course is SO much more than 
you expect it to be. It changed 

the way I viewed my practice, 
my prices, and plays into so 
many other aspects of my life. 
Best decision of my career.
Jessica Pilgrim Bender

“ I interviewed a law student 
for a semester clerkship. 
When I discussed workload/
caseload, I said we are more 
selective with cases now than 
in the past.

We have transitioned from 
a volume-based practice to 
an outcomes-based practice. 
We want the client to have 
our full attention, to reach 
the milestones as efficiently 
as possible, and to provide a 
calm experience.

This is a mindset change 
from where I was in January. I 
started with Brita in February. 
My selection of probate cases 
has completely changed for 
the better. From Brita’s flat 
fee check sheet, “The price 
is a little scary and a little 
exciting.”

Hope Wood


